
The new way for Massachusetts small businesses to choose 

health insurance

MAhealthconnector.org/business
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Data drawn from: Center for Health Information and Analysis Enrollment Trends Databooksand Massachusetts Employer Survey (2017); Health Policy 

Commission Cost Trends Report (2017); and Health Connector survey data (2012) and

https://benefittrends.metlife.com/media/1457/buildculturewintalent_exp1118.pdf

46%of employees 

identified health 

insuranceas the               

òdeciding factoróor 

òapositiveinfluenceó 

in stayingwith their 

current employer 

60%of employees 

say offeringhealth 

insurancehas led to 

higher productivity 

levels 

40% of 

Massachusetts 

employers 

increased employee 

cost-sharing as a 

cost-control 

strategy in 2016

https://benefittrends.metlife.com/media/1457/buildculturewintalent_exp1118.pdf


òOnewayfor me to show my

appreciation earlyon, was to

put health insuranceon the

table for my employees

if they neededit.ó

Small Business Owner:

André Boulay
Owner, YoYoExpert and A2Z
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Benefits of the 
Health Connector for Business

Tailored
We only serve employers with fewer than 50 employees; we 

understand the needs of small businesses. 

Easy
Easily compare private health insurance plan options and manage 

your benefits. Free local brokers are available. 

Flexible
Employers pick one plan for all employees OR let employees shop 

from a range of plans. 

Predictable
Employers select plans that best reflect their financial needs. There 

are no membership fees or dues. 

MAhealthconnector.org/business
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Choice of Leading Insurers

*For 2018, Tufts Direct available via separate Health Connector website 
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Enrollment Requirements:

January vs. all other months

MAhealthconnector.org/business

Minimum contribution and participation requirements are waived when enrolling in 

January 1 coverage through Health Connector for Business.

No minimum contribution - 0% 
50% for employees
33% for dependents

No minimum participation - 0%
75% of employees

must enroll or validly waive

January 1 Effective 

Date

All Other Effective 

Dates

Employer Contribution Requirement 

Employer Participation Requirement 

Employer Contribution Requirement 

Employer Participation Requirement 
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Comprehensive Coverage

MAhealthconnector.org/business

Á Ambulatory patient services

Á Emergency services

Á Hospitalization

ÁMaternity and newborn care

Á Pediatric care

Á Prescription drugs

Á Rehabilitative services

Á Substance use disorder treatment

Covered benefits:
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What is new for 2019?

Out-of-State Coverage
PPO plans for “One-Carrier’ model

Dental Plans
Altus and Delta Dental 

New Carriers
UnitedHealth for 1/1 and 

Tufts Premier for 4/1

Health Savings Account Plans
Each carrier will offer a silver 

H.S.A. plan 
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Exclusive Benefits

MAhealthconnector.org/business

1. Employee Choice Models

2. Wellness Track Rebate
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Exclusive Benefits

MAhealthconnector.org/business

Employee Choice Models

Employer can control costs while providing multiple 

insurance options to employees

Employees can easily compare options and choose a plan 

that fits their needs
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Exclusive Benefits

MAhealthconnector.org/business

Wellness Track Program

15% rebate to employers on contribution costs

Employee incentives for participation
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One Plan Pizza Metaphor

MAhealthconnector.org/business

Imagine you and your employee are sharing the cost of a pizza. 

You decide on a $10 pepperoni pizza from one pizzeria and 

agree to pay for half the cost.

Á You (the employer) pay 

$5 to cover half of the 

pizza

Á Employee pays $5 to 

cover the other half of 

the pizza



16

One Plan

MAhealthconnector.org/business

ÁEmployer selects one health plan

ÁAll employees enroll in the selected plan

ÁComposite billing method
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One Carrier 
Pizza Metaphor

MAhealthconnector.org/business

Your employees can either: 

Á Choose to keep pepperoni, OR 

Á Choose a different style pizza from 

that same pizza shop. 

No matter which pizza the employee 

chooses, youõll still pay $5 towards 

their pizza

Á You (the employer) choose one pizza 

shop 

Á You agree to pay for half the cost of 

a $10 pepperoni pizzafrom that 

shop, making your cost $5
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One Carrier

MAhealthconnector.org/business

Á Employer selects one carrier

Á The employee can choose a plan at different metal levels offered by the carrier

Á List billing method
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One Level 
Pizza Metaphor

MAhealthconnector.org/business

Your employees choose a pepperoni 

pizza from any pizza shop.

No matter which pizza shop the 

employee chooses to get their pizza 

from, youõll still pay $5 towards their 

pizza.

Á You (the employer) choose one type 

of pizza (Pepperoni)

Á Using the cost of a pepperoni pizza 

from one pizza shop as a 

benchmark, you agree to pay half 

the cost ($5) towards any 

pepperoni pizza that your 

employees want.

Pepperoni costs 

$10 @ pizza 

shop you chose 

as benchmark 
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One Level 

MAhealthconnector.org/business

Á Employer selects a metal level and a Reference Plan within that level to 

use as a cost benchmark 

Á The employee can choose a health plan offered by any carrier within the 

selected metal level

Á List billing method
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Employers Can Let Employees 
Choose their Own Plans 

MAhealthconnector.org/business

One Plan

Employer selects one 
health plan

The employee is 
enrolled in the selected 

plan

Composite billing 
method

One Carrier

Employer selects one 
carrier 

The employee can 
choose any plan within 

the selected carrier

List billing method

One Level

Employer selects a 
reference plan from a 

Metallic Tier

The employee chooses 
any health plan within 

the selected tier

List billing method
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MAhealthconnector.org/business 23

Employer View

FIX SCREENSHOT



MAhealthconnector.org/business 24

Employee View
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Enrollment Timeline

MAhealthconnector.org/business

Visit Website Employees Shops for Plans

 (Deadline 20 th)

Employer Shops for Plan

 (Deadline 10 th)

Online Payment

(Deadline 23 rd)

Coverage Begins on the 1st!
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Eligibility 

VDo you own a business in Massachusetts?

VDo you have 1 – 50 full time employees?

Shop and enroll online at www.MAhealthconnector.org/business

or call 1-888-813-9220

ĀDon’t meet these requirements? 
You may be able to enroll in individual or family coverage during the 

Health Connectorõs annual Open Enrollment. 

Visit MAhealthconnector.org to learn more



òEvery day I know that people 

are relying on me for their 

livelihood. Medical insurance 

is critical to people , so if 

there are gaps with that, you 

feel the responsibility to make 

sure theyõre filled.ó

Small Business Owner:

Kin Lo

CEO and Founder, Kaymbu
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Shop and enroll online at 

www.MAhealthconnector.org/business/NEBA

or call 1-888-813-9220 Option 2

MAhealthconnector.org/business


